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Healthcare Support Worker

Level: 2
Duration: 13 — 15 Months

Entry Requirements:

® Candidates should already be working within a clinical role within the Care sector.

= |deally you will be working at Level 2 Maths and English or have achieved an A* - C
grade GCSE in Maths and English.

= DBS Certificate

Overview:

The Healthcare support workers qualification is ideal for those that work as part of a team
providing high quality and compassionate care to individuals. You will carry out well-defined
routine clinical duties such as, monitoring an individual’s conditions, checking on their
overall progress, comfort and wellbeing.

To successfully achieve this qualification you will prepare individuals for healthcare activities
carried out by other members of the healthcare team, looking after them before, during
and/or after those activities in line with their care plan. You will also carry out non-clinical
duties. You will be able to address straightforward problems in your day to day work,
reporting concerns and changes to the appropriate person in a timely manner.

Qualifications Awarded:
= Healthcare Support Worker Apprenticeship
Standard

® Functional Skills Maths
* Functional Skills English End Point Assessment

End point assessment or “EPA”
has been created to assess the
knowledge, skills and
behaviours gained throughout
the qualification. EPA is
conducted by an external
independent body chosen by
the employer. EPA offers the
chance to showcase your skills
and be awarded a grade that
reflects your performance. EPA
Workbooks = Discussions will consist of the below
Assignments = Witness testimony activities:

Product evidence = Observation
Reflective accounts

Key Topics:
Health Intervention
Basic Life Support
Duty of Care
Safeguarding
And much more...

Assessment Methods:
A variety of assessment methods will be used to
demonstrate knowledge and competence:

Multiple Choice Test
Observation of Practice
Evidence Portfolio and
Interview




