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Leaders have created an ambitious curriculum
and culture for apprentices, including those
with additional learning needs. They make sure
that trainers support apprentices to gain
substantial new knowledge, skills and
behaviours that help them make good progress
on their apprenticeship and become effective
in their jobs.

Fareport
Training

About



See: Minimum wage rates

https://www.gov.uk/national-minimum-wage-rates


mailto:businessdevelopment@fareport.co.uk


What to do if
you are not in

a relevant role?



You may also find our blog has some useful topics: Fareport blog

Are you looking for a new opportunity to start or develop your career?
Are apprenticeships for me? 

Do I want to be paid whilst training? 
Do I want to work full time and learn on the job?
Am I committed to my own personal development?

Try here: find an apprenticeship

Details can be found at: National Careers Service and also here

https://www.fareport.co.uk/news-blog/
https://www.findapprenticeship.service.gov.uk/apprenticeshipsearch?_ga=2.124553738.1402887569.1655111658-499555732.1648714656
https://nationalcareers.service.gov.uk/
https://nationalcareers.service.gov.uk/
https://www.skillsforcareers.education.gov.uk/pages/skills-for-life


Employers are positive about the training their staff receive. They talk about Fareport as a ‘trusted
provider’. Employers can confidently describe the benefits apprentices bring to the workplace.



Retail Manager (Level 4)
Retail Team Leader (Level 3)
Retailer (Level 2)
Event Assistant (Level 3) 
Customer Service Practitioner (Level 2)
Customer Service Specialist (Level 3)
Business Administrator (Level 3)
Team Leader/Supervisor (Level 3)
Operations/Departmental Manager (Level 5)
Procurement and Supply Assistant (Level 3)
Commercial Procurement & Supply (Level 4)
Learning and Development Practitioner (Level 3)
Learning and Development Consultant/ 
Business Partner (Level 5)
Buying and Merchandising Assistant (Level 4)
Assistant Buyer and Assistant Merchandiser (Level 6)
HR Support Worker (Level 3) 
People Professional (Level 5)
Fundraiser (Level 3)
Learning and Skills Mentor (Level 4)
Associate Project Manager (Level 4)
Learning and Skills Teacher (Level 5)
School Business Manager (Level 4)

Adult Care Worker (Level 2)
Lead Adult Care Worker (Level 3)
Healthcare Support Worker (Level 2)
Senior Healthcare Support Worker (Level 3)
Lead Practitioner in Adult Care (Level 4)
Leader in Adult Care (Level 5) Find out more about these programmes

here: https://www.fareport.co.uk/courses/

https://www.fareport.co.uk/courses/
https://www.fareport.co.uk/courses/
https://www.fareport.co.uk/courses/


Maths OR English
not your strong

point? Please
don’t worry as we
will support you.



Using Grammar
Speaking and Listening  
Presenting Information
Understanding written information 
Analysing Data
Using Percentages and Ratio 
Area and Volume



Learning

Observation/ 
Work Shadowing

Research and Self-
Directed Learning 

Implementation

Reflection

Assignments

Attending workshops, interactive online
classes, online lectures and webinars,
conferences and seminars, working with
colleagues to learn new practices, CPD
activities and in-house training (as long as it is
relevant to the standard) and presentations.

Time spent in the workplace putting the
theory into practice, improving/changing
working practices as a result of new learning.

Job shadowing colleagues or going to
another workplace site to experience new
environments and working practices, industry
site visits.

Time spent in meetings with colleagues
where this new knowledge is shared,
attending networking and conferencing
events, talking to your mentor or line
manager about your learning.

Undertaking research activities (i.e. online or
library etc.) required to enable the
completion of assignments. 

Preparing and submitting written
assessments, examinations, end point
assessments etc.



Learners

Before launch, learners will be offered advice and guidance on the
programme content,  learning methods and commitment required.

During programme, learners can get support from their trainer between
visits on the phone, MS Teams or through OneFile, depending on their
preference. They will also receive regular feedback on their work via the
e-portfolio system.

Advice on progression routes.

Signposting of learners to sources of support for personal and wellbeing
issues.

The three-way partnership between Fareport, line
managers and the learner is key to the success of
the apprenticeship. You will have full support from
Fareport’s trainers, management and support
services.

Managers

Line managers will be asked to attend manager briefings to cover the key
information about the programme and explain how best they can support
their learners.

Trainers will work closely with line managers to book reviews, discuss
progress and guide them on what to expect at each stage and how they
can support their team member.

We will seek regular feedback from learners, line managers and the L&D
team to ensure that our communication and support is effective.



Online Guided
Study Tasks

Online 
Portfolio

1:1 Sessions

Classroom
Training

Self Study
Workbooks

Exam
Prepartion

Webinars

Group
Discussions

When we create a delivery model, we can include a range of
training options to suit you and your employer. Your trainer
will work with you to find the blend of training that works
best for you.

Options can include, but are not limited to:



Trainers are well qualified, experienced and
knowledgeable. They use these skills to
provide high-quality teaching. Managers use
frequent observation of trainers to check on
the quality of training, and provide staff with
useful feedback that helps them improve their
teaching. Staff benefit from effective training
that makes sure they have up-to-date
knowledge in the sectors they teach.

We encourage all our trainers to achieve higher teaching qualifications, which the  
majority do, including:

V1 – Internal Verifier Award

Certificate in Education and Training – Level 4

Diploma in Education and Training – Level 5



Understanding Barriers  
Additional Learning
Support (ALS)   
Funding claim for
additional support 
Additional Resources
and Learning Materials

Verbally  
Written 
OneFile

OneFile
Monthly Reports
Quarterly Reviews

Time 
Communication
Support
Mentor Training
Manager Brief

OneFile progress vs.
target
Key milestones
Red, Amber, Green (RAG) 

       rating on monthly report

How will feedback be
delivered to learners?
After each activity:

How will  feedback
be given  to the
L&D Team?

What support will  be
offered to those  not
on track?

How will progress  
be monitored?

What support  will be
required from the
Managers?





Next Steps 

Please review the guidance and information in this guide and follow the
guidance about how to get started on your apprenticeship. 

If you do have any questions, please do not hesitate to contact us.

Please speak to your Line Manager or Learning and Development
Lead in HR. They will need to contact Fareport Training to discuss
our programmes and agree eligibility and funding. They can simply
email us at businessdevelopment@fareport.co.uk we will arrange a
meeting to discuss taking forward your training programme. 

on X (Twitter) @fareport
Facebook Fareport
LinkedIn Fareport Training

Like us o n
Like us o n

Follow us

www.fareport.co.uk

01329 825 805
businessdevelopment@fareport.co.uk

https://www.fareport.co.uk/contact-us/
https://www.fareport.co.uk/contact-us/
https://www.fareport.co.uk/contact-us/
https://www.fareport.co.uk/contact-us/
https://www.facebook.com/fareport
https://uk.linkedin.com/company/fareport-training
https://twitter.com/i/flow/login?redirect_after_login=%2FFareport
https://www.fareport.co.uk/

